Frequently Asked Questions (FAQ)
SRI Survey Campaign

No Question Answer
The SRI Survey is conducted by PNB to better
What is the Sustainable & | understand retail investors’ awareness of SRI Funds.
1. Responsible Investment The feedback gathered will support the enhancement

(SRI) Survey? of PNB's sustainable investment offerings, investor
education initiatives and communication efforts.

SRl involves considering relevant sustainability factors
alongside financial considerations when making
. investment decisions. These factors may include

What does Sustainable . .

. climate change-related risks, workforce management,
2. and Responsible .

Investment (SRI) mean? bu'smess co.nduct, and corporate fgoverr'lance. As part
of its commitment to responsible investing, PNB
continues to integrate sustainability considerations
into its investment approach.

The survey is open to retail investors and members of
3 Who can participate in the | the public. Respondents do not need to be existing
survey? ASNB investors or have prior knowledge of SRI to
participate.
Your feedback will help PNB better understand
investors’ awareness, perceptions, and expectations
4 Why is PNB conducting of SRI Funds. The insights gathered will support the
this survey? development of future investment offerings, investor
education initiatives, and sustainability-related
efforts.
5 How long is the survey The survey campaign will run from 10 August 2026 to
campaign? 31 December 2026.
6. How long does it take to The survey should take approximately two to three

complete the survey?

minutes to complete. The questions displayed may




vary depending on the respondent’s familiarity with
SRI.

Do | need to understand
SRI before participating?

No prior knowledge of SRl is required. The survey is
designed for respondents across varying levels of
familiarity and provides simple explanations and
questions for those who are less familiar with SRI.

How can | participate?

You can access the survey by scanning the official QR
code or clicking on the survey link provided in PNB’s
official campaign materials. The electronic survey is
available in Bahasa Malaysia and English.

Will my responses affect
my existing ASNB
investments?

No. The survey is conducted for research and planning
purposes only. Your response will not change your
existing investments, and participation does not
constitute investment advice, an investment
recommendation or an offer of any investment
product.

10.

How will PNB protect my
personal information?

Any personal information collected will be managed in
accordance with the Personal Data Protection Act
2010 (PDPA). Personal information will only be
collected where necessary, kept confidential, and
access will be restricted to authorised personnel. It
will not be shared with third parties except where
required by law or as stated in PNB’s Privacy Notice.

11.

Can | participate
anonymously?

Yes. You may choose to complete the survey without
providing personally identifiable information.
Anonymous responses will still be included in the
overall survey analysis. However, anonymous
participants may not be eligible for campaign prizes or
rewards.




Is there any reward for

Eligible participants may qualify for campaign prizes or
rewards, subject to the applicable terms and
conditions.

No of

Category Prize winner

. 2-Nights stay at Park Hyatt
Grand Prize 1
Kuala Lumpur

12.
participating?
Second Dyson V12 Detect Slim 1
Prize Absolute
. . XIAOMI Electric Scooter 4
Third Prize 1
Go
Consolation RM500 Touch ‘n Go 10
Prize eWallet Reload PIN
PNB may, atits discretion, share selected survey
. findings in an aggregated and anonymised format to
Will survey results be . ) .
13. . provide insights into overall investor trends and
published? . . .
preferences. Individual responses will remain
confidential.
You can learn more about the Sustainable and
14 Where can | learn more Responsible Investment (SRI), responsible investing

about SRI?

practices and PNB's sustainability initiatives through
PNB's website and official communication channels.




